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Security

Would you like a free security assessment for your 
business? Contact Nancy Sawyer, Community 
Service Officer & Business Liaison at  
(707) 467-5708 or nsawyer@cityofukiah.com.

Who Do I Call?
Emergency 9-1-1

Call 9-1-1 for any life-threatening  
emergency or crime in progress. 

Non-Emergency (707) 463-6262 
Online Crime Report: ukiahpolice.com

Business Office (707) 463-6241 
Monday - Thursday 8:00 am - 4:00 pm

8. ATM ROBBERS WILL USE 
EXCESSIVE FORCE IF YOU RESIST

ATM robbers intend to rob you of  your 
cash and other property. They come 
prepared with a gun or knife to persuade 
you. They are desperate for cash and 
will threaten you with a weapon at first 
contact.

Robbers don’t care if  they hurt you. If  
you resist or try to fight they will use 
an excessive amount of  force without 
hesitation.

9. VIDEO SURVEILLANCE CAMERAS 
ARE NOT A BIG CONCERN TO ATM 
ROBBERS

Despite what the news says about ATM 
Security Tips, most bank ATM machines 
have video surveillance cameras these 
days. A passive video camera will not 
physically prevent ATM robbers from 
attacking you. They desperately need 
money so they will risk being recorded 
on video.

Robbers try to avoid the video camera 
view, and wear a hat, a mask, bandanna, 
sun glasses, or hoodie to disguise image.

10. GOOD LIGHTING DOESN’T MATTER 
THAT MUCH TO ATM ROBBERS

Despite what you’ve read on police 
websites, most bank ATM machines 
have good lighting these days. Good 
lighting doesn’t matter if  you’re not 
watching out for robbers.

As long the ATM machine is not busy 
and robbers have some cover from the 
street, they will still approach from your 
blind-side and you’ll never see them 
coming. 

Thanks to security expert, Chris McGoey,  
at crimeschool.com for allowing us to share 
this information.
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1. ATM ROBBERS WANT THE ELEMENT OF 
SURPRISE

ATM robbers are usually male, under 25 
years old.  They look a little scruffy because 
they are likely intoxicated on alcohol or 
drugs. If  you look around, the ATM robber 
is that suspicious-looking guy within 25 
yards standing in the shadows or sitting in 
a car. ATM robbers usually work alone, but 
sometimes use a partner for a lookout or 
getaway driver.

2.  SOME ATM LOCATIONS ARE BETTER 
FOR ROBBERS

ATM robbers prefer isolated machines with 
poor line-of-sight from the street or parking 
lot. They like to hide nearby behind some 
obstruction until the right moment.

Robbers also like the bank drive-thru-lane 
machine because they can sneak up on 
your open car window while you focus on 
punching in your ATM code number. They 
know you can’t run while buckled into your 
car seat.

ATM robbers have the advantage because 
they pick the best time, the location with 
the best hiding places and escape routes.

3. MY ATM IS YOUR ATM

Once ATM robbers stake out your machine, 
they don’t have to do anything, but hang 
around nearby, watch, and wait. ATM 
robbers strike between [8:00]pm – [4:00]am, 
when ATM traffic is slowest.

Robbers don’t have a bank account or a 
bank ATM card, so when they need quick 
cash they’ll use yours. They hope you 
withdraw $300, but will settle for less. They 
may also demand your phone, wallet, purse, 
watch, or jewelry.

Occasionally, ATM robbers will steal your 
car too and may take you with them to 
another crime scene.

4. ATM ROBBERS DON’T LIKE MACHINES 
IN SUPERMARKETS

ATM robbers can’t see the machine from 
the parking lot or know when someone 
approaches it. There are cashiers, video 
surveillance, and too many witnesses. Large 
stores may have security watching.

Robbers lose the element of  surprise if  
they enter the store with their face covered 
or gun out. They don’t have a view of  the 
parking lot from inside to know if  the 
police are waiting outside.

5. ATM ROBBERS PREFER TO ROB A 
SINGLE ATM VICTIM

ATM robbers prefer to rob a woman that 
arrives alone at an ATM machine. They 
prefer that you don’t pay attention to your 
surroundings or talk on your phone at the 
ATM.

Sometimes they pretend to use an adjacent 
ATM machine so you’ll think they’re 
okay. Attempting to rob two or more 
people increases their risk or likelihood of  
resistance.

6. ATM ROBBERS EXPECT VICTIMS TO 
ACT A CERTAIN WAY

ATM robbers wait for you to approach 
the machine oblivious to your 
surroundings. They’ll wait for you to 
focus all your attention on the ATM 
machine, insert your ATM card, enter 
your PIN code, and request cash. They 
will suddenly and silently appear behind 
you armed with a weapon just as your 
cash dispenses.

They will threaten to hurt you if  you 
don’t follow commands and hand over 
your cash and other property without 
resistance.

7. ATM ROBBERS LEAST FAVORITE 
CUSTOMER

ATM user that arrives by car with one or 
more passengers. The driver stays inside 
with the motor running and headlights 
aimed at the ATM.

Before approaching the machine, the 
ATM user carefully scans the area looking 
for me and usually spots me. These 
people quickly leave the area without 
using the ATM.

The robbers greatest fear is that you 
called the police to report their presence.
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